City of Dover

New Customers Residential Utilities Application

Name (First, Last):

Mailing Address:

Service Address:

Email Address:

Phone:

Driver’s license number/State:

Social security number:

Date of birth:

Place of Employment:

Employment Phone Number:

Emergency Contact Information- Someone not living with you:

First Name: Last Name:

Phone Number:

Signature:

Date of Application:

*When signing up on-line the full deposit will be billed in one installment™ Initials:

* Include a copy of photo id* Initials: *Include sign lease/or sale agreement™ Initials:

*If an account is placed with a collection agency the current rate of 18% will be added to the total of the debt.

All applications can be Faxed or Emailed to City of Dover at: ebilling@dover.de.us
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City of Dover Utilities

STATEMENT OF TERMS AND CONDITIONS FOR UTILITY SERVICE

City agrees 1o [urnish available utility services to Applicant at the address stated herein under the same standards as generally provided 1o

all eustomers receiving like services, and Applicant agrees to take wtility services applied for as available,

Applicant in order to receive such utility services as appleed for heran, sgrees as follows:

A, To pay for utility services furnished necording to existing rate schedules or any rate schedule subsequontly odopted by the City.
Applicant understands that the serviee may be withheld or i 311 prior indebiedness to the eity for any services has notl been
paid m full and that failure to reccive a bill from the ¢ity for such services provided by the city shall not diminish Applicant’s
obligation for payment of prior mdebtedngss,

. That any unpaid balance on any account of Applicant with the city may be transferred to this or any ether utiity nccount of Applicant
with the City for immediate payment thereof.

C. Lo abide by all city ordinunces. policies, and procedures deahing with utlity seeviees provided by the City. That 1f payement of
monthly bills 15 unsatistactory, the City may require o new and'or additional deposit at any time 10 secure payments ol current bills. [
the additional deposit is not paid, any utility service may be denied or & d as appropriale;

1. That wisen serviee is disconnected. any deposit on the account will be applied 10 the final balance and Applicant is indebted 1o the City
for any uapad balanee thereof, and any cralit on such sceount afler application of the deposit 1 ameunts owed will be refimded by
msuil to the Applicant. ‘The deposit on any wiility services accaunt is nonetrnstierable & anolher person;

. To give the City rensomable access 1o the chectrie and water meters for the pumpose of having same read. repaired., removed. or serviced
whenever the City may deem such @etion is neeessary:

T That the city has adopied procedures which provide the applicant with o reasonable opportunity to dispute any bill for utility services
provided by the City.

G, To pay addibom] charges egual to the cost of collechion including agency fees. atlamey’s fees, and court costs i this or any aller
weeount held with the city is placed i the hands of any agency or atiomey for eolleetion or Tegal achon becase of defimlt i payment
of many amount due,

1. To indernnify, hold harmless, and defend the City from and sgainst any and all liability of loss in any manacr directly or indircelly
growing out of the transmission and use of electne, water, or Wastewater by the Appls on the Applieant’s sade of the poit of
delivery or connection; and

L Monies deposited with the aty as secuity for paymet of utility serviees will be bield in an interest bearing aceount. However, the

City 15 nol respomsible (o7 faying sieh interest to Applicants whey refuse o pravide the ey wilh their Socinl Security auibiers a5

requested under this application

Interest will accrue on unpaid balances at a mte of 1.5 percent per month,

- The City may report infornstion regarding payment history and account status to credit bureaus.

L. To allow the City to request a credit report for purposes of assessng deposits and any other puspose deemed neeessary to provide and
seek pavaent of serviees.

Any Agent signing this apphicain on bebalCol the pringipal hereby cerifics that they are suthorized o exceute this application und agrees

that they will be joinely and sevemlly lisble wath their pnncipals usder the terms on thes appheation.

This application is submeticd 1o abtain utility seevices for one of the following (cheek one):

n -

Residential
Soke Proprictorship (Al must be owner's name doing business as ils business name. )
 lncorporated (Al sames tust be followed by a corporate designation; e, In, Co., Company, Corporation, licory §.)
Parmership made of the following
Partics:

If the wiility service applied for herein is 1o be used for resdential purposes, 11 may sl be wsed 1o serve any business or commercial
activities. Tnn the event that such wility service is used o serve any business or commercinl activities, the sale of such electricily is subject
to 1ax pursuant to 3302(b) of Title 30 of the Delaware Code, and Applicant is liable for seimbursing City for buck sales taxes for such
service Lo husiness o commeeeal aglivity,

By execution of this application, Applicant is affirming that the wility service appliced for hercin will be used solely foc that for which it is
applied as selected above and, if such wse 13 residential, Applicant aflirms that the utility service provided hercin will not be wsed for any
commercial or business activities of home-based business whatsoever,

Agpplicant has {ully read =1l provisions contained herein and understanding some submts this application in accordance with the provisions
herem la reeemve ity seeviees from the City of Dover.

Applicant or Awtharized Agent Business Name Date



